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Priority-based SLAs

This SLA is based on priority. Resolution Time: High-6 hrs, Medium-24 hrs, Low-2 days

Gold SLAs

This LA is for your Gold customers. Resolution Time: High-6 hrs, Medium-12 hrs, Low-24 hrs

Silver SLAs

This SLA is for your Silver customers. Resolution Time: High-6 hrs, Medium-12 hrs, Low-24 hrs

Bronze SLAs

This SLA is for your Bronze customers. Resolution Time: High-6 hrs, Medium-12 hrs, Low-24 hrs
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